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10 Steps to Successful Physician 
Profiling – How to Achieve Excellent 
Physician Performance 

Robert Marder, MD and Richard Sheff, MD HCPro, Inc. 

   
101 Smart Things Every Medical Staff 
Services Professional Should Do 

Vicki L. Searcy 
Peggy A. Greeley 

Sponsored by NAMSS 

   
101 Ways to Know if You’re A Medical 
Staff Professional 

Neil Shulman, MD Neil Shulman, MD 

   
AHP Competencies:  A Method for 
Effective Assessment 

John R. Rosing, MHA, FACHE 
Cindy Gassiot, CPMSM, CPCS 

HCPro, Inc. 

   
Allied Health Professionals – How to 
Establish a Competency-Based 
Credentialing Program 

N/A NAMSS 

   
Assessing the Competency of Low 
Volume Providers:  A Practical Guide to 

Hugh Greeley HCPro Inc. 

   
The CMS Joint Commission Crosswalk, 
2011 Edition 

Cheryl A. Niespodziani, MBA 
Beth A. Hepola, RN, BSN, MBA 

HCPro, Inc. 

   
Compliance Guide to the JCAHO 
Medical Staff Standards – 6th Edition 

Kathy Matzka, CPMSM, CPCS .HCPro, Inc. 

   
The Comprehensive Guide to Medical 
Staff Credentialing and Privileging 

Beverly Pybus, CPMSM HCPro, Inc. 

   
Core Privileges:  A Practical Approach 
to Development and Implementation, 
Third Edition 

Richard Sheff, MD, Carol Cairns, CPMSM, 
CPCS 
Beverly Pybus, CPMSM 

HCPro, Inc. 

   
CPCS Professional Development Guide N/A NAMSS 
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CPMSM Professional Development 
Guide 

N/A NAMSS 

   
Credentialing 101 Study and Reference 
Guide 

N/A NAMSS 

   
Credentialing Coordinator’s Handbook Anne Roberts, CPMSM, CPCS HCPro, Inc. 
   
Effective Peer Review – A Practical 
Guide to Contemporary Design 

Robert J. Marder, MD 
Mark A Smith, MD, MBA, FACS 

HCPro Inc. 

   
The Essential Guide to Medical Staff 
Reappointment 

Beverly Pybus, CPMSM HCPro, Inc. 

   
The FPPE Tool Box:  Field Tested 
Documents for Credentialing, 
Competency, and Compliance 

Carol Cairns, CPMSM, CPCS 
Sally Pelletier, CPMSM, CPCS 
Donna Goestenkors, CPMSM  

HCPro, Inc. 

   
Guide to AHP Credentialing Beverly Pybus, CPMSM, Carol Cairns, 

CPMSM, CPCS 
HCPro, Inc. 

   
Healthcare Credentialing:  A Guide to 
Innovative Practices 

Fay A. Rozovsky 
Christina W. Giles 
Mark A. Kadzielski 

Aspen 

   
Measuring Physician Competency:  
How to Collect, Assess, and Provide 
Performance Data – 2nd Edition 

Robert Marder, MD 
Mark Smith, MD 
Marla Smith, MHSA 
Vicki Searcy, CPMSM 

HCPro, Inc. 

   
Medical Staff Services Handbook:  
Fundamentals & Beyond 

Cindy A. Gassiot, CPMSM, CPCS, Vicki L. 
Searcy, 
Christina W. Giles, CPMSM, CPCS 

Jones and Bartlett 

   
Negligent Credentialing Lawsuits:  
Strategies to Protect Your Organization 

Beverly Pybus, CPMSM HCPro, Inc. 
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Physician Credentialing and Peer 
Review Answer Book 

The Aspen Law Center Aspen 

   
Practical Guide to External Peer 
Review, 2nd Edition 

Hugh Greeley, Laura Cook Harrington, RN, 
CPHQ, Todd Sagin, MD, JD, Richard Sheff, 
MD Herman J. Williams, MD, MPH MBA 

HCPro, Inc. 

   
Proctoring and Focused Professional 
Practice Evaluation 

Robert Marder, MD 
Mark Smith, MD, MBA, FACS 
Todd Sagin, MD, JD 

HCPro, Inc. 

   
Ready, Set, Credential!  Questions, 
Games, and Other Strategies to Train 
Your Staff 

Nancy C. Lian, CPCS, CPMSM HCPro, Inc. 

   
Sedation, Anesthesia, and the JCAHO – 
3rd Edition 

Della M. Lin, MD 
Mark A. Wightman, MD 

HCPro, Inc. 

   
The Top 30 Medical Staff Policies and 
Procedures, Third Edition 

Hugh Greeley, Richard Sheff, MD, Albert 
Fritz, MHA 

HCPro, Inc. 

   
Verify and Comply: A Quick Reference 
Guide to the JCAHO and NCQA 
Standards for Credentialing, Fifth 
Edition 

Carol Cairns, CPMSM, CPCS HCPro, Inc. 
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Core Measures and Pay- for- 
Performance:  Getting Physicians to 
Use Data to Change                                   

Richard A. Sheff, MD 
Robert Marder, MD 

HCPro, Inc. 

   
General Competencies in the 2007 
JCAHO Credentialing Standards: A 
Major Change in Expectations       

Robert Marder, MD 
Rick Sheff, MD 

HCPro, Inc. 

   
Negligent Credentialing Developments:  
Impact of Recent Cases and New Joint 
Commission Medical Staff Standards  

Michael Callahan KattenMuchrinRosemann LLP 

   
OPPE by the Numbers:  Get the Right 
Data and Use if Effectively 

Marla Smith, MHSA 
Linda Scribner, CPHQ, BA 

HCPro, Inc. 

   
Preparing for MS 1.20  The Time to 
Start is NOW! 

Elizabeth Snelson, JD Edge-U-cate 

   
Retool Your Reappointment Process:  
Strategies for OPPE Compliance 

Mary Hoppa, MD, MBA 
Carol Cairns, CPMSM, CPCS 

HCPro, Inc. 
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