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We look forward to welcoming you to our 2021 40th
Annual NYSAMSS Virtual Conference, May 5th — 7th,

Remember to follow us at:

e https://www.nysamss.org/

e  https://www.facebook.com/NYSAMSS/

e  https://www.linkedin.com/company/nys-association-of-

medical-staff-services/

May 5, 2021

D. Mancari, MBA — An
Introduction to Diversity and
Inclusion

May 6, 2021

L. McCourt, MD — Joint
Commission Updates

J. Rowe, MD — The Ying & Yang,
Inspiration and Motivation and
Buckle Up Buttercup

E. Mullenberg, ID — Hiding in
Plain Sight

C. Zurlini — Meditation Refresh &
Recharge

B. Cooper — Communication and
Team Building

Michael Callahan, JD — To Report
to the Data Bank or Not: That is
the Question!

May 7, 2021

D. Hall, CPCS, CPMSM, FMSP —
NAMSS Updates

B. Cooper — Leadership and
Managing Change in a Virtual
Environment

M. McConnell - Meditation
Refresh and Recharge

T. Bedient, FACHE — Physician
Health: COVID, Burnout and
Impairment
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https://www.facebook.com/NYSAMSS/
https://www.linkedin.com/company/nys-association-of-medical-staff-services/
https://www.linkedin.com/company/nys-association-of-medical-staff-services/

REGISTRATION: PLEASE SPECIFY

___Pre-Conference ___ Thursday Only
____ Both Days ____ Friday Only

Name

Nickname

Title

Facility

Address

City/State/Zip

Phone #

Fax #

E-Mail

Cell Phone # (for emergency use only):

Amount Due: $

Payment Method:
__ Check — payable to NYSAMSS
____ Credit Card:
___ Mastercard ___ Visa
____Discover ___ Amer. Express

Credit Card #

Expiration Date

Card Holder Name

Billing Address

Authorized Signature

If re-billing a credit card is necessary, a $50 processing fee
will be charged. A charge of $50 will apply for all
insufficient fund checks.

Please submit your completed registration
form and payment by May 3, 2021 to:

NYSAMSS, 789 Pre-Emption Road,
#300, Geneva, NY 14456

Or fax to: 315-787-4169
If using a credit card, you may also

register on-line at our website:
WWW.Nysamss.org

All registrations will be verified by
confirmation letter upon receipt
of payment.

For questions call 315-787-4170 or e-mail
at teresa.goss@flhealth.org .

2021 NYSAMSS CONFERENCE
REGISTRATION FEES

Member* Non-Member

Both Days: $250 $350
Thursday Only: $150 $200
Friday Only: $100 $150

* Must be a member in good standing
of NYSAMSS (dues for 2021 must have
been paid by 2/15/2021) or a member of
another State Association within the NE
region.

REGISTRATION WILL NOT BE
PROCESSED WITHOUT PAYMENT

A $25 cancellation fee per individual will
be charged if registration is canceled less
than one (1) week prior to the program.
No cancellations will be accepted on the day
of the program.  Substitutions will be
accepted.

Total Approved NAMSS CEU Credits: 12
Pre-Conference: 1 CEU
Thursday: 7 CEU’s
Friday: 4 CEU’s

Target Audience:

* Medical Staff Services/Credentialing
Professionals

* Managed Care Credentialing
Professionals

* Medical Directors/VPMA’s

* Quality Improvement Professionals

* Risk Management Professionals

* Provider Enrollment/Delegated
Credentialing Professionals

Disclaimers:

Topics, speakers and times may be subject to change without
prior notice.

Photographs may be taken during the Conference and may appear
on Social Media. By registering for the Conference, permission
to use the registrant’s photograph is given.

The content and opinions expressed by the speakers are not
necessarily those of the New York State Association of Medical
Staff Services. Conference Room temperature will be set at 70
degrees. It is suggested that attendees dress in layers for comfort.


http://www.nysamss.org/

DAY 1-WEDNESDAY, MAY 5

6:00 pm

7:00 pm

An Introduction to Diversity and

Inclusion

David Mancari, MBA, SHRM-SCP
Director HR Business Partners,
Montefiore St. Luke’s Cornwall

Social & Networking Event

DAY 2 —- THURSDAY, MAY 6

8:45 am

9:00 am

11:00 am

12:30 am

1:30 pm

2:30 pm

2:45 pm

3:00 pm

4:00 pm

5:00 pm

Welcome & Opening Remarks
Mark Hirschhorn, CPCS,
NYSAMSS President

Joint Commission Updates
Laurel McCourt, MD, CJCP
Joint Commission Resources

The Ying and Yang, Inspiration and
Motivation and Buckle Up Buttercup
Jeanne M. Rowe, MD, FACP
Chief Medical Officer, Shore
Medical Center

Lunch

Hiding in Plain Sight

Erin Mullenberg, JD
Attorney, Polsinelli/NAMSS
Education Committee Chair

Meditation Refresh and Recharge
Claudia Zurlini

Sr. Coordinator, Public & Pt. Educ.

Hospital for Special Surgery
Break
Communication and Team Building

Bob Cooper
RL Cooper Associates

To Report to the Data Bank or Not:

That is the Question!

Michael Callahan, JD
Senior Partner, Katten Muchin
Rosenman LLP

Closing Remarks
Mark Hirschhorn, CPCS
NYSAMSS President

DAY 2 - FRIDAY, MAY 7

8:30 am

9:00 am

10:00 am

11:00 am

11:15am

12:30 pm

Annual Business Meeting
Mark Hirschhorn, CPCS
NYSAMSS President

NAMSS Update
Diana “Di” Hall, CPCS, CPMSM, FMSP
NAMSS Director-at-Large

Leadership and Managing Change in a
Virtual Environment
Bob Cooper

RL Cooper Associates

Meditation Refresh and Recharge

Mali McConnell
Office Manager/Wellness Coordinator,
andros

Physician Health: COVID, Burnout and
Impairment
Terrence Bedient, FACHE,
VP/Director, MSSNY, NYS Committee for
Physician Health

Closing Remarks
Mark Hirshhorn, CPCS
NYSAMSS President



